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GET FOUND ONLINE

The Visibility
Checklist for Small
Businesses in 2026

Customers are already searching for
businesses like yours every day.

The question is whether your business
shows up clearly, consistently, and
confidently when they do.

Today, visibility goes far beyond having a
website or social media page. Customers
discover businesses through Google
searches, maps, reviews, social platforms,
and now Al-powered search tools that
recommend businesses based on trust,
relevance, and activity.

That means your online presence

needs to work together as one connected
system — not a collection of disconnected
profiles you only update occasionally.

Use this checklist to strengthen your
visibility and make it easier for customers
to find and trust your business.
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Keep Your Business Information
Consistent Everywhere

One of the fastest ways to lose trust online is inconsistent business
information. If your hours, phone number, services, or address vary across
platforms, customers — and search engines — notice.

Checkilist:

©@ Keep your business name, address, and phone number
consistent across listings

© Regularly update business hours, services, and categories
@ Add recent photos that reflect your team, work, or location

©@ Remove outdated or duplicate listings that may
confuse customers

©@ Keep your Google Business Profile active with posts
and updates

What this improves:

Stronger Better Higher chance
local visibility customer trust of appearing in
nearby searches
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Make Your Business Easier
to Find in Search and Al Results

Search is changing quickly. Customers are asking questions conversationally
and relying more on Al-generated recommendations instead of scrolling
through pages of results. Businesses with strong, organized online
information are more likely to stand out.

Checklist:

@ Create service pages that focus on specific customer needs
©@ Add FAQ content that answers common customer questions
©@ Use location-based keywords naturally throughout your website

©@ Keep your business information clear and easy for search
engines to understand

@ Publish helpful content that positions your business as
knowledgeable and trustworthy

What this improves:

Better visibility Better visibility Al-powered
across traditional across local search discovery
search experiences
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Turn Reviews Into
a Competitive Advantage

Reviews influence far more than reputation. They impact rankings, visibility,
click-through rates, and customer confidence. Fresh reviews also help search
platforms better understand your business and the services you provide.

Checkilist:

Ask satisfied customers for reviews consistently
Respond to every review professionally and promptly

Encourage customers to mention specific services
or experiences

Monitor customer feedback trends over time

Feature strong reviews on your website and
social channels

What this improves:

O O

Greater Stronger More confidence from
credibility local rankings customers comparing
businesses online
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Make Your Website Work Harder
for Your Business

Your website should do more than explain what you do. It should help
customers take the next step quickly and confidently.

Checkilist:

©@ Make contact information visible on every page

@ Add clear calls-to-action like “Schedule Service” or
“Request a Quote”

©@ Ensure your website loads quickly and works well on
mobile devices

@ Create dedicated pages for your core services

@ Publish useful content customers are already searching for

What this improves:

®

More Stronger More opportunities
website traffic engagement to convert visitors
into leads
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Stay Active and Consistent
on Social Media

Customers often check social media before contacting a business. An active
presence reassures customers that your business is legitimate, responsive,
and engaged.

Checkilist:

@ Post consistently instead of only posting when business
slows down

©@ Share customer stories, before-and-after photos, and
business updates

©@ Respond quickly to comments and direct messages
©@ Repurpose blogs, FAQs, and reviews into social content

@ Focus on showing up consistently rather than creating
perfect content

What this improves:

@ O @

More Stronger customer Increased trust
visibility familiarity across channels
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STRONGER DIGITAL PRESENCE

Visibility Creates
Opportunity

Managing listings, reviews, social media,
website updates, and Al search readiness
separately can quickly become overwhelming.
Thryv helps bring those visibility efforts
together so businesses can spend less time
managing tools and more time growing.

With Thryv, businesses can manage listings,
monitor reviews, schedule social content,
improve online visibility, and stay active
across channels from one place — helping
create a stronger and more consistent
digital presence.

Ready to jump in?

Book a Thryv demo now!
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https://www.thryv.com/demo

